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What is bullying?

• Definition: To hurt, intimidate, or persecute 
another person.

• Typically these actions are defined as bullying 
when it happens more than once.

• Discrimination is when someone harasses 
someone based on their age, ethnicity, sex, race, 
disability or other difference or does not provide 
them with equal opportunities for any of these 
reasons – e.g. in employment

• Perceived bullying is often the result of 
ignorance, the ‘bully’ doesn’t necessarily intend 
to bully – they’re just ignorant or perhaps even 
afraid of what they don’t understand

Examples of Bullying

• Teasing or name calling (most common) – examples?

• Physical – hitting, punching, pushing etc

• Being made to do something you do not want to do

• Exclusion

• Bullies can be younger or older, bigger or smaller than 
you despite what people think

• Usually in person, although in recent years, we have 
seen a progression towards online bullying – bullying 
by Facebook, internet, YouTube, text messaging etc. –
this faceless bullying is often the worst

• Sexual Harassment

Bullying in School

• School is a time when bullying is rife

• Kids tend to be curious – unsure of what they 
don’t know or don’t understand

• Particularly at Primary School, this can often 
be alleviated by education – if you feel 
comfortable to, get up and tell them about 
your condition

• At high school, a lot more seems to ride on 
appearance – with girls in particular

Discrimination in the Workplace

• People discriminate in the workplace for all manner of 
reasons – ask anyone who’s been in the workforce for 
any length of time, they’ll be able to tell you of an 
occasion.

• Can be really malicious
– Tends to be a personality clash
– Or sexual harassment

• Can be very tricky to deal to but there are laws to 
safeguard you at work
– If a fellow employee management
– If management  head office, or to the Department of 

Labour. For NZ: 
http://www.dol.govt.nz/er/services/law/case/themes/200
9-08-workplace-bullying.asp

Discrimination by Society

• “Looking different is a bullshit detector”

• People with disabilities are the biggest 
misrepresented minority

• Societal discrimination is when someone is 
not afforded the same rights, protection etc. 
as someone else based on gender, race, age, 
sexual orientation, disability, religion or any 
other factor

http://www.dol.govt.nz/er/services/law/case/themes/2009-08-workplace-bullying.asp
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What about Girlfriends? (or boyfriends 
if that’s your thing)

• Step 1: Love yourself. It is a bit much to expect 
someone to love you when you do not love 
yourself. There is no reason not to love yourself, 
you ARE beautiful.

• Step 2: Don’t be shallow. Don’t assume someone 
is not interested in you because you look 
different – how shallow do you assume they are?! 
If they are right for you, then they will like you for 
the perfectly imperfect person that you are.

• Step 3: Take the plunge.
• Step 4: Realise that romantic relationships are not 

the be all and end all of life.

Let’s Face It together

• We all are likely to be the subject of bullying at 
some point in our lives – cleft or not

• Most likely at school due to the simple fact 
that kids are more curious about ‘differences’ 
– note the difference between bullying and 
curiosity

• Bullying quite possible during high school 
years also, particularly amongst girls, 
consequences of such bullying are often worse 
in these years as we are naturally more 
concerned about our appearance

Let’s Face It together – Consequences 
of bullying

• Low self-esteem

• Lowered sense of self-worth

• Damage to confidence

• If not dealt with, can lead to fear of going to 
school, fear of going out, depression or worse

For Example – Jonah Mowry

• 14 Year Old Boy in America who was 
repeatedly bullied for years as he was gay, but 
never told his parents about the bullying

• Because no-one knew he was being bullied, 
no-one could stop it, and so he got worse and 
became seriously depressed and suicidal.

• Finally was brave enough to reach out for help 
with his video - What’s Goin On…?

• http://www.youtube.com/watch?v=TdkNn3Ei-
Lg

What did his video do?

• Made his parents and school aware of what had been 
happening to him that they just did not know about 
because he never told them

• Caused thousands of people to respond letting him 
know that he is not alone – they were bullied too

• Caused his school to deal to the bullying
• Attracted media attention that highlighted the damage 

that bullying can cause
• Critically, made his bullies realise the damage they 

were doing – they had no idea that what they thought 
was harmless name calling, was causing so much harm.

• Jonah has since become an advocate against bullying 
and supports others.

Why do I tell you this?

• To highlight that it helps to talk

• Telling someone who can help you deal with it about it, 
will help resolve it before it becomes too serious

• Talk to parents, friends, school

• If you can’t talk to people you know about it, call Cleft 
NZ or Youthline (or equivalent in your country)

• It can be hard to talk about it, and is a brave thing to 
do, but you’ll be glad you did – you’ll be amazed how 
many people have felt the same way as you are feeling

• Don’t just bottle it up inside, it didn’t work for Jonah 
and it won’t work for you.

http://www.youtube.com/watch?v=TdkNn3Ei-Lg
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If you are being bullied – name calling 
or teasing

• Tell someone about it
• Understand that the reason you are being bullied 

is because the bully has an issue with themselves, 
not with you – bullies typically have insecurity 
issues of their own, although it is no excuse for 
their behaviour, it does help us begin to 
understand why they may behave as they do.

• Hard as it is, try not to take it personally – it is 
very unlikely that you are the only person they 
pick on. The more people who stand up and say 
something about it, the more likely that the 
person will stop.

“Sticks and stones will break my bones 
but words will never hurt me”

• Question: Is this true?
• It’s true if you want it to be.
• The reality is that everyone is called names of 

some sort at some point in life. People will 
disagree with us about things, and this can upset 
us. If we develop a ‘thick skin’ and accept that 
those who call us names have issues of their own 
that they need to deal with, we’ll be more 
positive people, be stronger in the long run, and 
be future leaders.

• Do things because you think it is right, not 
because you think it is what others want you to 
do.

What I had to say about bullying in 
2006

• Kids with a Cleft can be just as intelligent, 
attractive and social as kids without a cleft. At the 
end of the day it is the internal characteristics of 
the individual that determine how well liked we 
are – our personality. Anyone who judges us on 
how we look is an extremely shallow person. It 
pays to be around positive, supportive, optimistic 
people and to be positive, optimistic and 
supportive yourself.

• Source: Blue Book, 2006

What others have said about bullying

• Logan Bristow – About Face (Canada) – when you 
are bullied or teased, ask yourself three 
questions:

• Who is doing the teasing? (Is it someone close or 
someone you hardly know? Is this person and 
their opinions important to you?)

• Why did they do it? (for fun, jealousy, genuine 
dislike or didn’t know about my difference?)

• Do you accept or reject the teasing? (Will it get to 
me, can I ignore it, should I tell them how I feel?)

• Source: Logan & Sonja Bristow, Making Faces

Cyber Bullying

• Facebook, Twitter, Messenger etc – set your privacy 
settings to maximum and block the bully – so simple, 
but many people do not think to do it!
– ‘hate pages’ are becoming more common. These can be 

very nasty. The police have the power to get them 
removed.

• Text bullying – best prevention is to be careful about 
who you give your number to in the first place – ask 
your contacts not to give out your number to others 
without your permission. All networks take bullying 
very seriously – call them and they’ll stop them 
contacting you. Some networks even offer a ‘blacklist’ 
service so you can block them yourself.

A note about Social Networks

• Everyone puts their best foot forward...often 
completely augmenting reality

• Consequently, it may appear like everyone is a 
supermodel rather than ordinary when in fact 
this is simply not true.

• For example...
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Augmented Reality... Depression

• It’s very real.

• It can make you feel so alone, yet 1 in 7 New 
Zealanders will experience a serious depressive 
episode before age 24.

• Less reported in men than women

• Sadly, society can take a bleak view towards 
people with depression

• It’s important to recognise the signs and 
symptoms and seek medical help if needed –
don’t try and battle through alone

• A good resource: www.depression.org.nz

Face It: It Gets Better

• Sometimes it may seem that life won’t get 
better – it will get so much better!

• As you get older, instances of bullying will 
reduce – as people get older, they typically 
begin to care less about what other people 
look like and we also begin to care less about 
what other people think about us

• Ongoing treatment will also give you more 
confidence and greater self esteem

Face It: It Gets Better
• Our experiences from when we are younger 

help shape us into the resilient people that we 
will become – we will learn to be far less 
judgemental ourselves

• We are stronger than those who bully us

• We realise that everyone is different, these 
differences are what makes us the great 
people that we are – variety is the spice of life.

• There is always light and always hope: 
https://www.youtube.com/watch?v=IfQJ_V9K
3EM

Some inspirational young people with 
cleft lip and palate...

• Katie Barrow – Canada
http://www.thewesternstar.com/Living/2013-
11-27/article-3504923/Corner-Brook-woman-
representing-province-in-Miss-Canada-Globe-
2014-competition/1

• Katya Copeland – Texas
http://www.youtube.com/watch?v=Wf0s5nCE
jpI

• Eleanor Pedrick – UK 
http://www.youtube.com/watch?v=iZLr-
HqlUng

Summary

• Bullying happens to many people for many 
different reasons – you are not alone

• Hard as it may seem, try not to take it personally 
– the bully doesn’t really have an issue with you, 
they have an issue with themselves. Bullying is 
often the result of jealousy due to their own 
insecurities

• It helps to talk – parents, trusted friends, 
teachers, Cleft NZ, Youthline are all here to listen

• It Gets Better – as you get older, bullying will 
reduce

http://www.depression.org.nz/
https://www.youtube.com/watch?v=IfQJ_V9K3EM
http://www.thewesternstar.com/Living/2013-11-27/article-3504923/Corner-Brook-woman-representing-province-in-Miss-Canada-Globe-2014-competition/1
http://www.youtube.com/watch?v=Wf0s5nCEjpI
http://www.youtube.com/watch?v=iZLr-HqlUng
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The best person you can be is 
yourself…

…and remember to Follow YOUR Arrow

https://www.youtube.com/watch?v=kQ8xqyoZ
XCc

And realise...

You don’t have to be perfect to be good.

More information

• Cleft NZ Website –www.faceit.org.nz

• Cleft NZ Facebook Community –
www.facebook.com/FaceItNZ

• Our support line: 0800 425 338

• Youthline: 0800 37 66 33 or freeTXT to 234

• Any questions?

Face It: You’re a star!

With thanks to:

https://www.youtube.com/watch?v=kQ8xqyoZXCc
http://www.facebook.com/FaceItNZ

