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“Don’t let the world change your smile, let 
your smile change the world.” 
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About Me 
• Born in Rye, East Sussex and moved to Christchurch, 

New Zealand in 2000 
• Former Chief Executive Officer of Cleft New Zealand 

(2012 – Dec 2015) – the support group for all those 
affected by cleft lip and palate in New Zealand 

• Speech Language Therapist at The TalkLink Trust in 
Christchurch, New Zealand 

• Breakfast Current Affairs Radio Presenter at Plains FM 
• Am passionately involved in advocacy for improved 

cleft health services around the world, particularly 
youth health and wellbeing. 



Christchurch, 
New Zealand 



My journey 



Where it all began 

• Born in Hastings, England on 7 May 1991, 7lb, 4oz 
(3.29kg), with a previously undiagnosed cleft lip 
and palate 



The first year 

• First three months… 



The first year 



The first year 

• First operation – lip repair, 8 August 1991 – Queen 
Victoria Hospital, East Grinstead, UK 



The first year 

• Back home after first op & a first Christmas 



The first year 

• Second op – palate repair, February 1992, East 
Grinstead, UK 



The first year 

• My first birthday – 7 May 1992 



Early years 

• Sometimes, things don’t always go to plan the first 
time… 

• Operation 3 – Lip repair no. 2 – June 1992, East 
Grinstead, UK 



My medical journey - UK 
• Operation 4 - Grommets 
• Operation 5 – Nose repair  
• Operation 6 - Grommets 
• Operation 7 – Palate Repair 2 
• Orthodontics 1 – Quad Helix in preparation for 

bonegraft mid 1998-Jan 2000 
• Operation 8 – Jan 2000,  

Bonegraft (last op at East  
Grinstead, UK) 

After Palate Repair 2, September 1994 



My journey… 

• Operation 5 – Nose repair, 8 August 1995 



My medical journey - Christchurch 

• Operation 9 – Jul 2001, Bonegraft 2, lip repair 3, nasal 
airway opening, palate repair 3 (Christchurch) 

• Orthodontics 2 – October 2002 – November 2004 
(teenage ‘holding pattern’ braces) 

• Speech Therapy, on and off between 1995-2007 
• Audiology – 1991-2001 (discharged in 2001) 
• Orthodontics 3 – August 2012 – December 2014 

(straightening and preparation for orthognathic 
surgery) 

• Operation 10 – June 2013, Wisdom teeth extraction 
• Operation 11 – 11 August 2014 – orthognathic surgery 

and palate repair 4 
• Operation 12 – 1 Dec 2016 – Rhinoplasty and palate 

repair 5 
 
 



Having Treatment in Two Countries 



Having Treatment in Two 
Countries 
• Some things are very similar since NZ uses the UK 

model of cleft care 
• NZ’s healthcare system is a bit different, not quite 

the same as the NHS, so differences in treatment 
available for free vs what you may pay for 

• Much smaller population so less resources and a 
smaller “absolute number” of people affected by 
cleft, so less national interest 

• Fewer health professionals on the cleft team – e.g. 
the psychologist is notable by their absence 

• A smaller support network 



Turning 16 and saying “no” 



Cleft Clinic Appt – 21 Feb 2011 

• Eventually, I started to change my mind 
• Finally, at age 19, I was old enough to understand what 

was being proposed and the commitment required from 
me for orthodontics etc. 

• I felt empowered and that I was making my own 
decision, not having others’ views imposed upon me 

• For the first time, I could see for myself the benefit of 
having the surgery – it became something that I wanted 
as it would improve my own quality of life. 

• So, we were finally on track. But, something 
happened the next day… 



Christchurch Earthquake – 22 Feb 
2011 



Orthognathic Surgery – 11 August 
2014…my inner beauty… 



Monday 11 August 2014 



Tuesday 12 August 



Wednesday 13 August 



Recovery Montage 



Recovery Montage 



Before and After… 



Before and After… 



Before and After… 



Rhinoplasty – 1 December 2016 



Rhinoplasty 



The Surgical Diaries 

• Orthognathic Surgery: 
https://kennyardouin.com/2015/05/02/orthognath
icsurgery/ 

• Two Years On: 
https://kennyardouin.com/2016/08/11/twoyearso
n/ 

• Only Human on the Inside: 
• https://kennyardouin.com/2015/05/29/onlyhuman

ontheinside/  

https://kennyardouin.com/2015/05/02/orthognathicsurgery/
https://kennyardouin.com/2015/05/02/orthognathicsurgery/
https://kennyardouin.com/2016/08/11/twoyearson/
https://kennyardouin.com/2016/08/11/twoyearson/
https://kennyardouin.com/2015/05/29/onlyhumanontheinside/
https://kennyardouin.com/2015/05/29/onlyhumanontheinside/


Stories from the Operating 
Theatre… 



What made me get into Cleft 
Support? 
• “You’ll be able to talk, but you need to realise, 

you’ll never make a career out of public speaking.” 
– surgeon when I was 12. 

• When we lived in the UK, CLAPA provided excellent 
support for my parents and for people growing up 
with cleft. In NZ, there was a parents support group 
based in Auckland, but nothing for young people 
and nothing for people outside of Auckland. 

• Cleft Kids New Zealand was born. 
• Led to both organisations seeing the value of 

supporting young people and parents alike – in 
2010 we amalgamated to form Cleft New Zealand. 
 



Cleft New Zealand 

• Our Purpose: 
“To support and empower people on their cleft 

journeys.” 
 
• Our Vision: 
“We seek to create a future where people 

understand difference and value the unique 
contribution individuals make.” 
 



Cleft New Zealand Launch 



Roadshow & Camps 



The emotional journey 



The emotional journey 

“but you’re not like most people. You’re a strong, 
confident young man. My son might not find it as 
easy as you.” – A parent of a child born with a cleft, 
May 2015. 



So, what questions do I have now? 

• What caused me to have a cleft? 
• Will my children be born with a cleft? 
• If my children were born with a cleft, how would I 

handle that? 
 

• Luckily for me there are some very clever people in 
the UK working on answering these very 
questions…perhaps even in this very room! 
 



Face Equality Day in the UK 

• “The introduction of self service checkouts in my 
late teens were a godsend where I could go to a 
machine without fearing that glance from a 
checkout operator that lasted a little bit too long, 
or going red from embarrassment thinking that I 
did not deserve to be in the presence of people 
who I felt were better-looking than me (I’m pleased 
to say now that I will happily walk up to the 
checkout operator, and even chat with them if I’m 
feeling in the mood)! ” 

• https://kennyardouin.com/2017/05/27/faceequalit
y2017/  

https://kennyardouin.com/2017/05/27/faceequality2017/
https://kennyardouin.com/2017/05/27/faceequality2017/


What I’ve come to realise… 
• Growing up with a difference it has shaped me into 

the perfectly imperfect person I am, and I like who I 
am. And I am the only person who can stop me from 
achieving my dreams. 

 



Closing thoughts… 

“Do all the good you can, 
By all the means you can, 
In all the ways you can, 
In all the places you can, 
At all the times you can, 
To all the people you can, 
As long as you ever can.” – 
John Wesley 



Questions and More Info 

• www.kennyardouin.com/cleft 
• Posts about my experiences growing up and going 

through various surgeries 
• Online Seminars 

• Rabbits, Forklifts & Geodes 
• It Gets Better: Dealing with Bullying, Discrimination & 

Depression 

• Downloads 

http://www.kennyardouin.com/cleft
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